CG Docket Nos. 03-123 and 10-51
Dear Chairman Genachowski and Comhissioners Copps, M_oDoweIl, Clyburn, and Baker,

| am deaf and use Video Relay Service to communicate in my native American Sign
Language (ASL). | must admit my dismay when | read the Public Notice from the
FCC on VRS rates. The change in rates could compe! VRS companies to cut back
on quality and quantity of services or go out of business. It seems unreasonable and
poorly thought out.

You must be forward-thinking and ensure that we continue to have VRS access and
allow for VRS research and development to continue as technology evolves. The
Americans with Disabilities Act indicates that all deaf individuals must have access
to communication that is functionally equuvalent to hearing technology. With the
proposed rates, service will H&f be near: ‘what we receive today and what we have
today is still far from functlonaﬂy equwalén‘f«*w

ﬂp s ‘ ‘‘‘‘‘
| urge you to’put yourselves 1nj and think about the impact should
communicatioh access for ywwsqg enly become minimal. You would not stand for

this, not tor one minute.

Sincerely
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CG Docket Nos. 03-123 and 10-51
Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

| am deaf and use Video Relay Service to communicate in my native American Sign
Language (ASL). | must admit my dismay when | read the Public Notice from the
FCC on VRS rates. The change in rates could compel VRS companies to cut back
on quality and quantity of services or go out of business. It seems unreasonable and
poorly thought out. *

You must be forward-thinking and ensure that we continue to have VRS access and
allow for VRS research and development to continue as technology evolves. The
Americans with Disabilities Act indicates that all deaf individuals must have access
to communication that is functionally equivalent to hearing technology. With the
proposed rates, service will not be near what we receive today and what we have
today is still far from functionally equivalent.

| urge you to put yourselves in our shoes and think about the impact should
communication access for you suddenly become minimal. You would not stand for

this, not for one minute.

UV Sherely,

e taded -

oo 1044 612y ban Lane "¥50% KN

cty Aungtin ’ state T X_ 2P 737%3, -
Emal_Aea@She ri @ S(OC.G\LD\OO.L \ﬂe;{—-J_mB%%)? Sreve ﬂ“A,_-




NO POSTAGE
NECESSARY

IF MAILED
IN THE
UNITED STATES

|
|
L]
L]
|
]
|
]
BUSINESS REPLY MAIL S—
FIRST-CLASS MAIL PERMIT NO. 0050 SALT LAKE CITY UT
]
POSTAGE WILL BE PAID BY ADDRESSEE
The FCC
Chairperson Julius Genachowski
PO Box 92355 oec‘ed
Washington DC 20090 W ed
R _onaW
TReds
ENA R




CG Docket Nos. 03-123 and 10-51
Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

{ am deaf and use Video Relay Service to communicate in my native American Sign
Language (ASL). | must admit my dismay when | read the Public Notice from the
FCC on VRS rates. The change in rates could compel VRS companies to cut back
on quality and quantity of services or go out of business. It seems unreasonable and
poorly thought out.

You must be forward- -thinking and ensure that we continue to haveNRS‘acoess and
~ allow for VRS research and development to continue as teohnol@,gy y
Americans with Disabilities Act indicates that all deaf individuals must have access
to communication that is functionally equivalent to hearing teohnology Wnth the
proposed rates, service will not be near what we receive today apd.whaty

today is still far from functionally equivalent.

| urge you to put yourselves in our shoes and think about the impact should
communication access for you suddenly become minimal. You would not stand for
this, not for one minute.

Sincerely, @
Signatu /ua..m-— \ﬁ? -,Aw-« Le ,‘ll 260

et e M

Cltm/m ,,ém‘,, Cevdoe  State L Z|P33‘/jo_ofCopms recd_(
Ema i Sﬂfl [ 5o //3 00/71 (Jas/M List ABCDE




e : s, e
e . o
58 .

BUSINESS REPLY MAIL

FIRST-CLASS MAIL PERMIT NO. 0050 SALT LAKE CITY UT

POSTAGE WILL BE PAID BY ADDRESSEE

The FCC

Chairperson Julius Genachowski
PO Box 92355

Washington DC 20090

gD o
UNITED STATES

Receit(ed & lnspected ‘
JUL =8201p
FCC'Mai! Room




I E - "’.
) i Iz rg‘ ' R
k‘*

3

CG Docket Nos. 03-123 and 10-51 ,’ R
B;e“g(ihairman Géhachowski -and Commiséioners Copps, McDowell, Clyburn, and Baker,

Tam deaf and use Video Relay Service to communicate,in fmy native American Sign
Language (ASL). | must admit my dismay when | read:the Ry b c Notice from the

- FCC on VRS rates. The change in rates could comp@bVRS cémpanies to cut back

" on quality and guantity of services or go out of business. It seéms unreasonable and
poorly thought out. :

You must be forward-thinking and ensure that we continue to have VRS access and
allow for VRS research and development.to continue as technology evolves. The
Americans with Disabilities Act indicates-that all deaf individuals must have access
to communication that is functionally equwalent to hearing technology. With the
proposed rates, service will not be near what we receive today and what we have
today is still far from functionally equivalent.

| urge you to put yourselves in our shoes and think about the impact should
communication access for you suddenly become minimal. You would not stand for
this, not for one minute.
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CG Docket Nos. 03-123 and 10-51
Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

| am deaf and use Video Relay Service to communicate in my native American Sign
Language (ASL). | must admit my dismay when | read the Public Notice from the
FCC on.VRS rates. The change in rates could compel VRS companies to cut back
on quality and gquantity of services or go out of business. It seems unreasonable and
poorly thought out.
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You must be forward-ihinking and ensure that we continue to have VRS access and
allow for VRS research and development to continue as technology evolves. The
Americans with Disabilities Act indicates that all deaf individuals must have access
to communication that is functionally equivalent to hearing technology. With the
proposed rates, service will not be near what we receive today and what we have
today is still far from functionally equivalent.

| urge you to put yourselves in our shoes and think about the impact should
communication access for you suddenly become minimal. You would not stand for
this, not for one minute.
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CG Docket Nos. 03-123 and 10-51

Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

| am deaf and use Video Relay Service to communicate in my native American Sign
Language (ASL). | must admit my dismay when | read the Public Notice from the
FCC on VRS rates. The change in rates could compel VRS companies to cut back
on quality and guantity of services or go out of business. It seems unreasonable and
poorly thought out.

You must be forward-thinking and ensure that we continue to have VRS access and
allow for VRS research and development to continue as technology evolves. The
‘Americans with Disabilities Act indicates that all deaf individuals must have access
to communication that is functionally equivalent to hearing technology. With the
proposed rates,.service will not be near what we receive today and what we have
today is still far from functionally equivalent.

| urge you to put yourselves in our shoes and think about the impact should
communication access for you suddenly become minimal. You would not stand for
this, not for one minute.
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“ Dear Chairman Genacﬁt;%vsm ﬁﬁ@d‘fﬁrﬁf@é’“bné’f‘s@op
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| am eeaf aﬂ Video Relay Serwce to commurucate |n’r§g native American Sign
Language ( ASL T‘ﬁust admit my dismay when | read the Public Notice from the
FCC on VRS rates. The change in rates could compel VRS companies to cut back
on quality and quantity of services or go out of business. It seems unreasonable and

poorly thought out.
Arall

You must be forward-thinking and ensure that we continueto have VRS access and
allow for VRS research and development to continue as technology evolves. The
Americans with Disabilities Act indicates that all deaf individuals must have agcess
to communication that is functionally equivalent to hearing technology. With the

proposed rates, service will not be near what %e%give today and wha%‘give
today is still far from functionally equivalent. .

| urge you to put yourselves in @er shoes and think about the impact should
communication access for you suddenly become minimal. You would not stand for
this, not for one minute.

Sincerely,
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CG Docket Nos. 03-123 and 10-51
Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

| am deaf and use Video Relay Service to communicate in my native American Sign
Language (ASL). | must admit my dismay when | read the Public Notice from the
FCC on VRS rates. The change in rates could compe! VRS companies to cut back
on quality and quantity of services or go out of business. It seems unreasonable and
poorly thought out.

You must be forward-thinking and ensure that we continue to have VRS access and
allow for VRS research and development to continue as technology evolves. The
Americans with Disabilities Act indicates that all deaf individuals must have access
to communication that is functionally equivalent to hearing technology. With the
proposed rates, service will not be near what we receive today and what we have
today is still far from functionally equivalent.

I urge you to put yourselves in our shoes and think about the impact should
communication access for you suddenly become minimal. You would not stand for
this, not for one m|nu
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CG Docket Nos. 03-123 and 10-51
Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

| am deaf and use Video Relay Service to communicate in my native American Sign
Language (ASL). | must admit my dismay when | read the Public Notice from the
FCC on VRS rates. The change in rates could compel VRS companies to cut back
on quality and quantity of services or go out of business. It seems unreasonable and
poorly thought out.

You must be forward-thinking and ensure that we continue to have VRS access and
allow for VRS research and development to continue as technology evolves. The
Americans with Disabilities Act indicates that all deaf individuals must have access
to communication that is functionally equivalent to hearing technology. With the

e propgsed rates; service will not be near what we receive today and what we have

o today 1s still far from functionally equivalent.

I urge youMe: ut yourselves in our shoes and think about the impact should
- munlpaQQn access for you suddenly become minimal. You would not stand for
thls not for ‘Gne' minute.
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CG Docket Nos. 03-123 and 10-51
Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

| am deaf and use Video Relay Service to communicate in my native American Sign
Language (ASL). I must admit my dismay when | read the Public Notice from the
FCC on VRS rates. The change in rates could compel VRS companies to cut back
on quality and quantity of services or go out of business. It seems unreasonable and
poorly thought out.

You must be forward-thinking and ensure that we continue to have VRS access and
allow for VRS research and development to continue as technology evolves. The
Americans with Disabilities Act indicates that all deaf individuals must have access
to communication that is functionally equivalent to hearing technology. With the
proposed rates, service will not be near what we receive today and what we have
today is still far from functionally equivalent.

| urge you to put yourselves in our shoes and think about the impact should
communication access for you suddenly become minimal. You would not stand for
this, not for one minute.

Sincerely,
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” CG Docket Nos. 03-123 and 10-51
Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

| am.deaf and use Video Relay Service to communicate in my native American Sign
Language (ASL). | must admit my dismay when | read the Public Notice from the
FCC on VRS rates. The change in rates could compel VRS companies to cut back
on quality and quantity of services or go out of business. It seems unreasonable and
poorly thought out.

You must be forward-thinking and ensure that we continue to have VRS access and
allow for VRS research and development to continue as technology evolves. The
Americans with Disabilities Act indicates that all deaf individuals must have access
to communication that is functionally equivalent to hearing technology. With the
proposed.tates, service will not be near what we receive today and what we have
today is still far from functionajly equivalent.

I urge you to put yourselves i’®our shoes and think about the impact should
communication access for you suddenly become minimal. You would not stand for
this, not for one minute.

Sincerely,
A

sgrature (9 rclde KQ“ )bo  pate (o]14]i
e Tt "%;‘;L 3 ,u:um AR

City \/‘/\r\el'\m sAlean State ML ZIP_ IO
Email Vialeoc » oo, C O No. of Copies rec’d

ListABCDE




NO POSTAGE
NECESSARY
IF MAILED
IN THE
UNITED STATES

I
[
——
I
I
| I
, ~ E—
BUSINESS REPLY MAIL E—
FIRST-CLASS MAIL PERMIT NO. 0050 SALT LAKE CITY UT
: —
POSTAGE WILL BE PAID BY ADDRESSEE
The FCC
Chairperson Julius Genachowski neceivad &
PO Box 92355 ’"'SpeCted
Washington DC 20090 JU, ~g 2019
FCC M Rog




CG Docket Nos. 03-123 and 10-51
Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

{ am deaf and use Video Relay Service to communicate in my native American Sign
Language (ASL). | must admit my dismay when | read the Public Notice from the
FCC on VRS rates. The change in rates could compel VRS companies to cut back
on quality and quantity of services or go out of business. It seems unreasonable and
poorly thought out.

You must be forward-thinking and ensure that we continue to have VRS access and
allow for VRS research and development to continue as technology evolves. The
Americans with Disabilities Act indicates that all deaf individuals must have access
to communication that is functionally equivalent to hearing technology. With the
proposed rates, service will not be near what we receive today and what we have
today is still far from functionally equivalent.

. lurge you to put yourselves in our shoes and think about the impact should
communication access for you suddenly become minimal. You would not stand for
this, not for one minute.

Sincerely,
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CG Docket Nos. 03-123 and 10-51
Dear Chairman Genachowski and Commissioners Copps, McDowell, Clyburn, and Baker,

| am deaf and use Video Relay Sérvice to communicate in my native American Sign
Language (ASL). | must admit my disrk # when | read the Public Notice from the
FCC on VRS rates. The change in rates could compel VRS companies to cut back
on quality and quantity of services or go out of business. It seems unreasonable and
poorly thought out.

You must be forward-thinking and ensure that we continue to have VRS access and
allow for VRS research and development to continue as technology evolves. The
Americans with Disabilities Act indicates that all deaf individuals must have access
to communication that is functionally equivalent to hearing technology. With the
proposed rates, service will not be neagwhat we receive today and what we have
today is still far from functionally equiveﬁént.

| urge you to put yourselves in our shoes and think about the impact should
communication access for you suddenly become minimal. You would not stand for
this, not for one minute.

Sincerely,
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